REINSURANCE HOT NEWS
September 21, 2006
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Reinsurance will only be available for Inquiry
Until 6:00 am Monday September 25, 2006

We are upgrading our encounter processing system this weekend. As a
result, we have to perform some required data base maintenance
starting at 6:00 am on Friday September 22, 2006 and ending at 6:00
pm of the same day. During this maintenance window you will only have
inquiry access to our system.

Starting at 6:00 pm on the 22" we will begin our upgrade. At this
point, you can not rely on having any access to the encounter system
until 6:00 am on Monday September 25™.
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